
Placing Orders

To place an order for the supply of materials, exact panel & flashing schedules are required along with a 
concise list of any other items. For flashings/custom panels, drawings are required that clearly show the 
dimensions/angles along with an indication as to which finish side is. These details can be supplied by 
completing the relevant product order forms and emailing them to mail@merlinmetals.com 

Drawing templates are available for standard flashings, simply add any missing dimensions/angles.
These can be found at https://merlinmetals.com/documents

Processing

The way in which order details are established can vary depending on which of the following options are 
selected. These differ in terms of the help required and costs involved to establish/ clarify details.

Option 1 - Request rates card.

Request a current rates card for the selected metal and associated panels and flashings.
Using this information you can start estimating most of the costs involved before proceeding further.

Option 2 - Use the online form to submit order information.

Use our online form to submit accurate information. Entering exact lengths & quantities/upload schedules.

Option 3 - Use the online form to request a quick estimate.

For a budget price, enter the total m2 for the selected panel metal/finish along with the total linear metres 
for each flashing type required.

Option 4 - Request an estimate from drawings.

We can provide a budget price based on drawings. This estimated price is not a quote but an initial 
indication of cost. The actual cost of the order may vary due to numerous factors and potential variables 
revealed once a materials take off has been carried out. An orders price will not be confirmed until all the 
details are fully established in terms of lengths/quantities/delivery costs etc.

Option 5 - Request a full quotation/materials take off.

If you want us to do more of the work for you, as a paid service, we can provide a materials take off from 
drawings to better establish a more accurate price. Providing a full breakdown of lengths/quantities and 
other items. At this stage the price shown is a valid quotation for the items defined on the order. 

Customers/installers need only then check the order details, making any final adjustments as necessary 
to finalise/confirm the details before committing to buy. The cost for this service will vary depending 
on the complexity of a project and the different elements evolved, we can provide a price for the work 
involved after an initial review of drawings received.

Let us know if we can be of further assistance with any of the above options.

Kind Regards
Merlin Metals Limited
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